
GCJVER!:.l}lENT OF GUAM 
OFFICE 01" THE GOVERt\lJR 

AG.liNA, GtWl 

EXEJ:OTIVE ORDER NO. 76-21 

P��TION OF TCYJRISr GUIDE 

RULES AND REGUlATIONS 

WHE:REAS, The Guam Visitors Bureau has, on the 23rd of June 1976, 

held a Public Hearing in accordance with the law on the promulgation of 

fuurist Guide Rules and Regulations are authorized tmder Public Law 13-55; 

and, 

WHE:REAS, I have examined the Rules and Regulations and find 

them acceptable: 

IDV, THEREFORE, pursuant to the Authority given I1l8 by Public 

Law 13-55, I, Ricardo J. Bordal.lo, Governor of Guam, do hereby pro.'l1ulgat.e 

the attached Rules and Regulations, which shall ba effective August 1, 1976. 

Dated atAgana, Guam, this l9thday '•f July , 1976. 

Attest: 

Lieutenant Governor 

\BORD/\J.lil 
Governor of Guam 

( ' ' (If) 

- .. 



GUAM VISI TORS BUREAU 

L I CENSIN G AND CON TRO L OF TO URIST GU IDES 

RUL E S  AND REGULA TIONS 

Se ction 1: Pursuant to Section 16204 and 16204.1 of the Govenllllent 

Code of Guam, the Board of Directors (Board) of the Gurm1 Visitors Bureau has set 

the following RULES AND REGULATIONS FOR TOURIST GUIDES and shall take effect as 

of August 1, 1976 . 

Se ction 2: In these RULES AND REGULATIONS, unless the context other-

wise requires --

"Tourist Guide" means a person who, for compensation of any kind, under

takes to guide, direct, lead, or conduct tourists and who, while undertaking such 

duties, explains to or informs said tourists of the history and culture of Guam, or 

directs the tourists to scenic, cultural or l1istorical sites on Guam, or leads 

tour groups while the same are on conducted tours of Guam. 

Se ction 3: N o  person shall act as a Tourist Guide unless he has 

passed the "Tourist Guide Examination" and is in possession of a badge approved by 

the Board and a valid tourist guide license. 

Section 4:1 Any person who applies to the Board for a license to act 

as a tourist guide shall submit a written application form whid1 is obtainable from 

the Glk�n Visitors Bureau. 

Section 4: 2 The Board shall have the power to authorize the issuance 

of a penuanent or a temporary license to an applicant for a tourist guide license. 

(A) A TEMPORARi: LICENSE shall be issued to any person upon that 

person's initial application for a tourist guide license. 

(B) A PER%\NENT LICENSE shall be issued if the Board is satisfied 

that the applicant is of good moTal dlaracter; is not prohibited from holding a 

license by the provisions of Section l6204(b) of the Govenm1ent Code; and that the 

applicant has passed the Tourist Guide Examination administered by the Board. 

Section 4:3 Where the Board refuses to approve a license, the Board shall 
F' 

notify the applicant of the reason for its refusal. 1he applicant may, within tl<enty ,_ 

'· 
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RULES AND REGULATIONS FOR TOURIST GUIDES, PAGE 2. 

(20) days of the date of receipt of sud1 notice, appeal to the Board. 

Sec t i o n  5:1 A license approved by the Board shall be in force from 

the date of issue until the folloNing June 30th, unless previously revoked or sus

pended. A license that has not been revoked or suspended may be renewed from 

year to year. 

Se c t i o n  5:2 An application for the renm<al of a license shall be 

made to the Board in writing 30 days before the date of e:xpiration. 

Se c t i o n  5:3 .A fee as established by la.< shall be payable prior to 

original issue and upon ead1 annual rene1<al of a tourist guide license. 

Se c t i o n  6: As a condition precedent to the approval of a license, 

the Board may require the applicant to attend and successfully complete sud1 courses 

of training as may be conducted or are approved by the Board. TI1e applicant Nill be 

required to pass sud1 tests of proficiency as may be conducted or are approved by 

the Board. 'The applicant shall be tested ill a language of his dwice in whid1 he 

�1ill be conducting tours, in writing or ora1ly. 

S e c t i o n  7: A license shall be issued with an OffiCial Badge, jndicat-

ing therein the language in whid1 the person is licensed to act as a tourist guide. 

Se c t i o n  8: A licensee shall comply 1vlth all the conditions set ont 

in the Rules and Re&ulations for Tourist Guides a.1d Rules of Conduct for Tourist 

Guides 11'hid1 may be dlanged from time to time. 

S e c t i o n  9:1 1he Board may refuse to renew or �revoke or suspend any 

license IF in tl1e opinion of tile Board the licensee --

(A) has made any material misrepresentations_, or has failed to 

disclose any material fact, \'lhidl at the time of application, would have been grounds 

for denial of the license; 

(B) has not perfonned tl1e fw1ctions of a Tourist Guide for a 

continuous period of twelve (12) months. 

(Q has been convicted of m1y criminal offense and sentenced 
' 

to a term of imprisonment exceedi.ng 90 days; 

\13) 
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employment; 

(D) has been found guilty of misconduct which cause discredit to his 

(E) has failed to attend and successfully complete the courses of 

training or to pass the tests of proficiency as may be required by the Board. 

Section 9:2 Before revoking or suspending any license under the 

provisions of Section 9: 1, the Board shall give the licensee notice in >Vriting of 

its intention to revoke to suspend. The notice shall specify a date, not less than 

30 days after the date of the notice, a time and a place of hearing at which the 

person concerned may show cause to the Board why his license should not be revoked 

or suspended. 

Section 9: 3 When the Board has revoked or suspended a license under 

the provisions of Section 9:1, the Board shall j_'lform the person concerned by notice 

in ·writing of such revocation or suspension. 

Section 9:4 Where the Board has revoked or suspended a license, it 

shall take effect in spite of an appeal to the Superior Court of Guam by the person 

concerned. 

Section 10: Where a license has been revoked or has not been renewGd 

under the provisions of Regulation 9, the person concerned sl1all, within ten (10) 

days -- (A) retum the Official Badge to the Board, and (B) deliver up the license 

to the Bom·d for cancellation. 

Section 11: Where a license has been suspended, the licensee shall not 

act as a tourist guide during the period for which the license is suspended. 

Section 12: No person or firm shall employ any person to act as a 

tourist guide who is not the holder of a tourist guide license in the language in 

which he is to guide. 

Section 13:1 AU notices to be given by the Board under these RULES 

AND REGULATIONS may be given by any officer or employee duly authorized in that 

behalf by the Board. 

- .. 
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RULES AND r-EGULATIONS FOR TOURIST GUIDES PAGE 4. 

Section 13: 2 Every notice or document required by these RULES AJ\l[) 

REGULATIONS to be given or served on any person may be given or served --

(A) by delivering it to that person or be delivering it to 

the last knmm place or abode of that person, or to some adult member of his family; 

(B) by leaving it at the usual or last known place of abode 

or business of that person in a cover addressed to that person; or, 

(C) by fon,arding it by mail in a prepaid letter or envelope. 

addressed to that person at his usual or last kn01m place of abode or business. 

RULES OF CONDUCT FOR 'JDURI ST GUIDES 

1. A licensee, when acting as a guide, shall at all times cany the Official 

Badge supplied by the Board. 

2. A licensee shall attend and successfully complete such courses of training 

and pass such tests of proficiency as the Board may require, 

3. A licensee shall not act as a TOOT for any person or receive any conmlission 

or payment from any person for the purpose of bringing a tourist to patronize 

the business of that person or of any other person. 

4, A licensee shall at all times be friendly, courteous and helpful to the tourists 

or visitors to Guam. 

5, A licensee shall submit such infonnation as the Board may require concen1ing 

his activities as a tourist guide. 

6. A licensee shall penni t the Board, its officers and agents, to inspect his 

license and his record of guiding activities at all reasonable times. 

7, A licensee shall infonn theBoard when he ceases to perform the functions of 

a tourist guide, 

i' 
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8. A licensee shall wear a form of dress appropriate to Guam and acceptable to the 

Board while he/she is conducting tours or renderjng services for tourists. 

9. A licensee shall not receive any renumeration from any person other than from 

any tourist for whom he has rendered services, or from the person or persons 

who employ him to perform the functions of a tourist guide. 

10. A licensee shall not conduct any tour in any language except in a language 

which the licensee has a certificate of proficiency issued by the Board. 

APPROVED by the Board of Directors of the Guam Visitors Bureau 
at its regular meeting on the 24th day of June, 1976, 

CJJI �'A-
nnan 

__ _ 

Attest: APPROVED: 

0£1ce of i1e Attorney General 



GUAM VISITORS BUREAU 
/ 

·APPLICATION FOR TCXJRIST GUIDE LICENSE 

I CERriFY THAT I HAVE BEEN GIVEN BY GUAM· VISrroRS BUREAU A COPY FO THE RULES 

AND REGUlATIONS FOR LICENSING AND CONTROL OF GUAM TCXJRIST GUIDES. I HAVE READ AND 

UNDERS'rAND THE RULES AND REGULATIONS. IT IS UNDERSTOOD THAT :KNC!iliNGLY OFFERING PAISE 

EVIDENCE OF ANY OF THE FACTS BEI.C1il AND THEREBY Oll'ffiiNI!\� A PERMIT IS A MISDEMEI\1\lQR. 

1. Naire 

2. Local Business Address 

3. Mailing Address 

4. Heme Address 

5. Telephones: Business 

6. Present Employer or Occupation 

7. Previous Guide Experience: Where? 

8. Citizenship 

9. Place of Birth 

Years Months 

8a. Nationality 

10. Sccial SecurHy o_"'r_I"D'-'#'---------

11. PERSONAL DATA: 1\o;!C Sex Height !'Ieight 

Color Hair Color Eyes 

12. CHARACI'ER REFEREt\CES: Please show name, address and telephone number 

(1) 
--
--------------------------------

(2) -----------------------------------------------------

PLEI\SE ANSWER THE FOLIDIING: 

1. Have you ever been convicted of a felony? Yes No 

2. Have you ever b2en convicted of any cr:iminal offense and. sentenced to prison 
for 90 days or longer? Yes __ No __ • 

. 3. - In which language are you reguesting to b8 licensed? English __ 
Chamorro Japanese Chinese Tagalog Otl10r 

OamP�ts __________________________________________________________ __ 

I SWEAR THAT THE AffiVE ANSWERS ARE TRUE, CCMPLETE, AND CORRECT TO THE BEST OF MY 
JWJi'ILEIX;E AND BELIEF. 

Date: ---------------------

Examination taken on: 
:� Results: 

APPROVED 

DISAPPROVED 

SIGNATURE OF APPLICANT 

CHAIRMAN, GUN'! VISITORS BUREAU 

GENEf<I\L MANl'.GER, GUAM VISITORS BURF..AJJ 


